
Visit us at:
66 Victor Crescent, Narre Warren, 3805

Free car parking is available on Victor Crescent.  

 Wheelchair accessible.

Opening Hours
Mon    9.30am – 4.30pm 
Tues - Fri  10.00am – 6.00pm
Sat    9:30am – 2:30pm (every 2nd Sat)

Contact headspace Narre Warren
Phone: 1800 367 968
Fax: (03) 8738 9888
Website: headspace.org.au/narrewarren
Facebook: fb.me/hsnarrewarren

Interested in coming to 
headspace Narre Warren?
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FREE II Confidential IIYouth Friendly Services1800 FOR YOUheadspace.org.au/narrewarren

Not ready to speak to someone in person?
eheadspace provides FREE online and telephone  
support 7 days a week from 9am to 1am AEST.  
Visit eheadspace.org.au or phone 1800 650 890.

headspace National Youth Mental Health Foundation is funded by the 
Australian Government Department of Health

We are a Same Sex Attracted and Gender 
Diverse (SSAGD) inclusive service

Are you a family member or friend 
supporting a young person engaged 
with headspace Narre Warren?

We are a family inclusive service that can provide support 
to family and friends during their young person’s time at 
headspace Narre Warren.

Services available to family and friends include:
•  Family peer support
•  Information regarding helpful services
•  Counselling support for the whole family
•  Youth Mental Health First Aid Training
•  Parent and career skills based programs

Worried about a young person and  
need support?
•   Call our 1800 number to chat to one of our friendly workers
•   In an emergency, call 000 or attend your nearest 

emergency department

Get involved with headspace Narre Warren
Why not consider...
•  Running a fundraiser
•  Participating in our programs
•  Becoming a headspace volunteer 
•  Requesting a headspace presentation
•  Joining our Youth Advisory Committee
•  Joining our Carer Advisory Committee

For more information on how to get involved, check out our 
website: headspace.org.au/narrewarren or give us a 
buzz on 1800 367 968
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About headspace:
headspace is a free or low-cost youth mental health 
service for 12-25 year olds.

headspace provides information and support to young 
people and their families and friends in four key areas:

•  mental health

•  physical and sexual health

•  work, school and study

•  alcohol and other drugs
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Farsi

مسایل بهداشت روا�ن روی یک نفر از هر 4 فرد جوان 
تاث�ی میگذارند. تشخیص اینکه جوا�ن در مورد بهداشت 

 روا�ن اش به کمک نیاز دارد می تواند مشکل باشد، 
اما نشانه های هشدار دهنده ای وجود دارند که ممکن است نشان 

دهند او مسئله دارد، مانند:

اجتناب از فعالیت ها�ی که معمولاً از آن لذت می برد  •

تغی�ی در اشتها و الگوی خواب  •

به آسا�ن تحریک و عصبا�ن شدن  •

س دارد یا بدون  اینکه به نظر برسد بگونه ای غ�ی عادی اس�ت  • 
ن است دلیل نگران یا غمگ�ی  

ه ن اشکال در تمرکز کردن و ایجاد انگ�ی  •

ن افکار منفی، ناراحت کننده یا غ�ی عادی داش�ت  •

دیدن اینکه عملکردش در مدرسه، TAFE، دانشگاه یا محل   • 
کار آنطور که قبلاً بوده یا باید باشد نیست  

ی که معمولاً از آن اجتناب می کرده،  ن دست زدن به اعمال مخاطره آم�ی  • 
مثلاً مصرف مواد مخدر یا نوشیدن بیش از اندازه الکل  

پشتیبا�ن درست می تواند یک شخص جوان را در مدرسه، محل کار 
 اش به مس�ی درست برگرداند.

گ
و در روابط شخصی و خانواد�

headspace یک سرویس بهداشت روا�ن رایگان یا کم 
هزینه برای جوانان 12 تا 25 ساله است. 

 headspace در چهار مورد عمده به جوانان، 
خانواده ها و دوستانشان اطلاعات و پشتیبا�ن ارائه می دهد:

•  بهداشت روا�ن

•  بهداشت جسمی و جنسی

•  کار، مدرسه و تحصیل

•  الکل و مواد مخدر دیگر

headspace برای کمک اینجا است
Farsi
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Arabic

هيدسبايس موجودة للمساعدة

 تؤثر المشاكل المرتبطة بالصحة العقلية على شاب 
)أو شابة( من أصل كل 4 شباب. وقد يكون من الصعب 
ملاحظة حاجة الشاب لعناية صحية عقلية، لكن هناك 

ي قد تش�ي إلى معاناته من مشاكل بهذا 
نذار ال�ت بعض علامات الإ

الخصوص، مثل: 

ي العادة
تجنُّب القيام بنشاطات يستمتع بها �ف  •

ي أنماط شهيته للاأكل أو النوم
ل �ف تبدُّ  •

سرعة انفعاله أو غضبه  •

ملاحظة أنه على غ�ي عادته مكتئب أو قلق أو حزين بدون سبب  •

ف أو من فقد الحوافز والدافعية ك�ي ي ال�ت
معاناته من صعوبات �ف  •

ه بأمور سلبية أو مكدّرة أو غ�ي معتادة تفك�ي  •

ي المدرسة أو الـ”تايف” أو الجامعة أو 
ملاحظة أن أداءه �ف  • 

العمل ليس بالجودة المعهودة أو المفروضة  

ي العادة، 
ممارسته لسلوكيات تنطوي على مخاطر يتجنّبها �ف  • 
ب الكحول. ي سرش

فراط �ف كتعاطي المخدّرات أو الإ  

يمكن أن يساعد تقديم الدعم المناسب الشاب على عودة أموره إلى 
ي علاقاته الشخصية والعائلية.

ي المدرسة والعمل و�ف
نصابها الصحيح �ف

هيدسبايس )headspace( خدمة مجانية أو متدنية الكلفة 
ف 12 و25 سنة من العمر. للصحة العقلية للشباب ب�ي

تقدّم هيدسبايس المعلومات والدعم للشباب وعائلاتهم 
ي أربعة مجالات رئيسية:

وأصدقائهم �ف
•  الصحة العقلية

•  الصحة البدنية والجنسية

•  العمل والمدرسة والدراسة

•  الكحول والمخدرات الاأخرى.

Arabic

Tʖ chʠc Y tʋ Tâm lý Quʔc gia Dành cho 

Thanh thiʋu niên

Vietnamese

Các vấn đề y tế tâm lý ảnh hưởng tới 1 trong 
4 thanh thiếu niên. Có thể khó mà biết được 
nếu một thanh thiếu niên cần được trợ giúp 

về y tế tâm lý, nhưng có một số dấu hiệu cảnh báo có 
thể cho biết em có vấn đề, ví dụ như: 
• tránh các sinh hoạt mà em thường thích làm
• thay đổi cách ăn uống hoặc ngủ nghỉ của mình
• dễ bị bực tức hoặc giận dữ
• có vẻ bị căng thẳng, lo âu hoặc buồn rầu một cách 

bất thường không có lý do
• gặp khó khăn trong việc tập trung hoặc thiếu động lực
• có ý nghĩ tiêu cực, lo âu hoặc bất thường
• thấy thành tích của mình tại trường, TAFE, đại học 

hoặc tại chỗ làm không được khả quan như trước, 
hoặc như mong muốn

• có các hành vi liều lĩnh mà trước kia em thường 
tránh làm, ví dụ sử dụng ma túy hoặc uống nhiều 
rượu bia quá.

Sự hỗ trợ đúng cách có thể giúp thanh thiếu niên trở 
lại con đường chính đáng tại trường, tại chỗ làm hoặc 
trong mối quan hệ gia đình và cá nhân của mình.

headspace là dịch vụ y tế tâm lý miễn phí hoặc có 
lệ phí thấp dành cho thanh thiếu niên từ 12-25 tuổi

headspace cung ứng thông tin và sự hỗ trợ cho thanh 
thiếu niên và gia đình và bạn bè trong bốn lãnh vực chính:
• y tế tâm lý
• y tế cho sức khoẻ tổng quát và tình dục
• việc làm, trường học và học hành
• rượu bia và các chất ma túy khác.

headspace hiện diện để giúp bạn

Vietnamese

रा࠳ीय यवुा मानिसक ࠴वाࠡ࠴य फ़ाऊࠤडेशन

हैड࠴पेस

Hindi

मानसिक स्ास्थ्य िबंंधी िमस्याए ँएक चौथाई ्यु् ा लोगों 
को प्रभास्त करती हैं। ्यह जानना कसिन हो िकता ह ै
सक सकिी ्यु् ा व्यसति को मानसिक स्ास्थ्य िबंंधी मदद 

की आ्श्यकता ह ै्या नहीं, पर कई चतेा्नी के सचनह होते हैं जो 
बताते हैं सक सकिी व्यसति को इि प्रकार की िमस्याए ँहैं, जैिे सक: 

• सजन गसतस्सध्यों का ् ेआमतौर पर आननद लेते हैं उनिे कतराना
• उनकी भखू ् िोने के तरीके में बदला् होना
• आिानी िे सचड़सचड़ाना ्या गसुिा हो जाना
• सबना सकिी कारण के बहुत असधक तना्ग्रसत, सचसनतत ्या 

उदाि रहना 
• सकिी चीज़ पर ध्यान केसनरित करने ्या पे्रररत होने में कसिनाई होना
• बरेु, कष्टप्रद ्या अजीब स्चार आना
• सकूल, टेफ़, स्श्वस्द्ाल्य ्या काम पर उनका प्रदर्शन उतना 

अच्ा नहीं ह ैसजतना पहले था ्या होना चासहए 
• ख़तरे के ऐिे काम में सहसिा लेना सजििे आमतौर पर पहले ्े 

दरू रहते थे, जैिे सक ड्रग लेना ्या बहुत असधक रराब पीना। 

उसचत प्रकार का िह्योग समलने िे ्यु् ा व्यसति को सकूल, काम पर  
् उनके सनजी ् पारर्ाररक िंबंधों में िही रासते पर लाने में िहा्यता 
समल िकती ह।ै 

हडैस्पेस 12 – 25 ्र्श के ्यु् ाओ ंके सलए एक सनःरलुक ् 
िसती मानसिक स्ास्थ्य िे्ा ह।ै

हडैस्पेस (headspace) ्यु् ाओ ं् उनके परर्ारों ् समत्ों को चार 
मखु्य क्ेत्ों में जानकारी ् िहा्यता प्रदान करता ह:ै
• मानसिक स्ास्थ्य
• रारीररक ् ्यौन िंबंधी स्ास्थ्य
• काम, सकूल ् पढाई
• रराब ् अन्य ड्रगि 

हडैस प्ेस (headspace)  
आ्की मदद कपे  लिए यहाँ है

Hindi

headspace Narre Warren recognise the traditional custodians of 
the land the Wurundjeri and the Boonwurrung people of the Kulin 
nation. We also pay our respect to all elders past and present. headspace Narre Warren  

Connecting You
headspace Narre Warren helps you access services that 
are sometimes provided by other agencies outside of 
headspace. Please talk with anyone from our team to find 
out about how this relates to your private information. 

How to access headspace Services
• Schools and services can make phone referrals
•  Friends and family can make referrals on  

behalf of a young person
•  We also accept self-referrals in person or over  

the phone

Privacy and Confidentiality
In Australia, laws protect young people’s rights to have 
information they share with doctors (and other health 
services) kept private. 

Do you need  
an interpreter?

Please let us know if you require an interpreter and if 
would like us to arrange this service for you.

Having trouble contacting us by phone?
If you are having difficulties contacting us by phone, you  can 
‘REQUEST A CALL BACK’ via our headspace Narre Warren 
website homepage.

What can you expect from the headspace 
Youth Clinic:
The headspace Youth Clinic operates within the headspace 
Narre Warren Centre and provides health care for young 
people aged 12-25 years by youth-friendly doctors and nurses.

Services include:

•  General health care for any issue
•  Health checks
•  Health test – e.g. blood tests and scans
•  Immunisations (vaccinations)
•   Sexual Health – e.g. pregnancy related, contraception, 

STI testing

Appointments

We use an appointment based system. Appointments can 
be made over the phone or in person.

headspace Youth Health Clinic opening hours

For opening hours call 1800 367 68

After hours (Medical care when the Youth Clinic is closed)

•  Call or visit your regular doctor
•  Call the Home visiting Doctor Service (13SICK) on 13 74 25
•   If it is a medical emergency, call 000 or attend your local 

hospital Emergency Department

Costs:

Doctors consults are free (bulk billed) with a valid Medicare 
card. Nurse consults are free and do not require a 
Medicare card. Tests, procedures, x-rays or medications 
may incur a cost.

headspace Health Space  
(Youth Clinic)
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